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COLOUR CODING FOR CLEANING 
 

To prevent cross contamination in the workplace.  Colour coding equipment includes; mop 
heads, buckets, dust pan & brush and cloths. 

 
 
 
  

               YELLOW 

Cleaning in lower risk 

areas including 

bathroom sinks, tiled 

walls, mirrors, glass & 

metal surfaces. 

Products: 
Glass/metal cleaner 
Hard surface cleaner 
Quick clean 

               BLUE 

Low risk general purpose 

cleaning including desk 

tops, window sills, 

dusting and polishing. 

Products: 
Hard surface cleaner 
Polish 

               GREEN 

Cleaning food 

preparation areas such 

as kitchens, catering 

departments, food 

service areas & bar 

areas. 

Products: 
Hard surface cleaner 

               RED 

Cleaning high risk areas 

such as toilets, urinals & 

washroom floors. 

Products: 
Toilet cleaner 
Quick clean 
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WARNING SIGNS 

Warning signs MUST be: - 

• Clearly displayed at all times when cleaning 

• Displayed at the entrance & exit to the area 

during cleaning 

• Displayed at both ends of the area of work 

• Whenever liquid is split on the floors 

• Whenever there are trailing wires on floors. 

 

Warning signs must only be removed when the 

floors are dry and all trailing wires have been 

removed. 

They must be placed back in the cleaning 

cupboard in a clean state ready for next use. 

All damages to warning signs must be reported 

immediately and a replacement provided. 
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Mandatory units 

These are essentially the nuts and bolts.  Every cleaning operative must have 
these three units in order to understand the reasons and practicalities of safe 

working. 
 

Chemical competence: 

 
 
This will ensure operatives have an understanding relating to the correct use and dilution of 
chemicals. 

Training benefits: 
A reduction of work related accidents regarding chemical use and the potential for lower chemical 
usage. 
 

Safe assembly & care of equipment: 

  
Safe assembly & care of equipment will help operatives understand the importance of checking and 
assembling equipment and how to care for the equipment. 

Training benefits: 
Creates a safe working environment, a reduction of accidents and saving money with equipment 
lasting longer. 

 
Storage of equipment & materials: 

  
Safe assembly & care of equipment will help operatives understand the importance of checking and 
assembling equipment and how to care for the equipment. 

Training benefits: 
Creates a safe working environment, a reduction of accidents and saving money with equipment 
lasting longer. 
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Base units 
 

These are skills that cleaning operatives use on a daily basis.  These units can 
be selected in their own following the mandatory units or combined with 

other units. 
 

Dust control mop sweeping: 

 
 
This is a means of ensuring that the floor surface is cleaned in a controlled manner. 

Training benefits: 
Clean hard floor surfaces. 

 
Damp mopping: 

 
 
This is the method most commonly used to clean the floor surface. 

Training benefits: 
Clean hard floor surfaces with reduced risks of slips. 

 
Suction cleaning hard or soft floor coverings: 

 
 
Suction cleaning hard or soft floor coverings removes dirt and debris from the surfaces leaving the 
surface clean. 

Training benefits: 
The surfaces are clean, free of debris and can assist in areas where dust levels may cause further 
issues with equipment etc. 

 
Manual brush sweeping: 

 
 
This is the method of removing dust and debris from areas such as washroom facilities where other 
methods of floor cleaning are not possible. 

Training benefits: 
Removal of dust and particles from the surface. 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjC-LXY7vnWAhVCmbQKHe66CGoQjRwIBw&url=http://www.admiral-cleaning-supplies.com/305/admiral-cleaning-supplies/dust-control-mop-complete&psig=AOvVaw0isvovfmEUhVTfd1qt1Dtf&ust=1508405540018710
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjj2byP7_nWAhVQaVAKHcFkAZ8QjRwIBw&url=http://www.montessoriservices.com/yarn-mop-bucket-set&psig=AOvVaw1qT7HcqCa_H7xu2UL9Ebgp&ust=1508405658348864
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiU2OnX7_nWAhVPEVAKHbZOCC0QjRwIBw&url=http://www.toolstop.co.uk/numatic-henry-hvr200-11-bagged-cylinder-vacuum-cleaner-in-red-black-240v-p11001&psig=AOvVaw2l32hvgeQdmyZeN-1KS8MJ&ust=1508405813655764
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwigmuS38PnWAhWCaVAKHTbLAcoQjRwIBw&url=http://www.simplediy.co.uk/11-soft-cream-sweeping-brush-synthetic-indoor-broom-with-handle---100075-194-p.asp&psig=AOvVaw1GwsECZV_N1LosFkd7rexI&ust=1508406010507247
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Emptying & cleaning general waste bins: 

 
 
Emptying & cleaning general waste bins allows the cleaning operative to safely remove general 
waste. 

Training benefits: 
Reduced risks of accidents through incorrect handling. 
 

Dusting/damp wiping of surfaces: 

 
 
Dusting/damp wiping of surfaces is the removal of dust in a controlled manner and the removal of 
light stains. 

Training benefits: 
Surfaces will be clean improving the quality of the work area. 
 

Cleaning kitchen work surfaces & kettle: 

 
 
With kitchen work surfaces the surfaces will be left hygienically clean in the correct manner. 

Training benefits: 
Reduced risk of cross infection where food may be prepared. 
 

Cleaning kitchen sinks: 

 
 
Kitchen sinks can harbour many unwelcome guests.  Effective cleaning will lower the risks to those 
on your premises. 

Training benefits: 
Reduced risk of infection and unpleasant odours. 
 

 
 
 
 
 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjv9-vJ8fnWAhVFYVAKHXvFAncQjRwIBw&url=https://www.officeworks.com.au/shop/officeworks/p/j-burrows-8l-wire-mesh-waste-bin-black-jbbin8lbk&psig=AOvVaw3j16tq5tqqWdIHgqUvgdbk&ust=1508406315641848
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiL-uST8vnWAhWFIlAKHckQC58QjRwIBw&url=https://www.wraybros.co.uk/cleaning_cloths_online&psig=AOvVaw36VcJ6RBmwncIZKMKbSJ6A&ust=1508406474641377
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwingOyt-PnWAhXCbFAKHQF8AgMQjRwIBw&url=https://www.appliancesdirect.co.uk/matrix_four_function_electric_oven_and_gas_hob_pack_in_stainless_steel_mbg002ss/version.asp&psig=AOvVaw2abR1cyyy604G1Z3vBmw0n&ust=1508408139687884
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiH8P3r-PnWAhUOblAKHQL-AmYQjRwIBw&url=http://www.homestructions.com/general/kitchen-sink-leak-repair/&psig=AOvVaw0r1Ye0fF7f4340RWQ55OSe&ust=1508408244413340
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Auto scrubber drying: 

 
 
This is a means of cleaning hard floor surfaces in large areas. 

Training benefits: 
Dries as it goes reducing the risk of slips. 
 

Glass cleaning: 

 
 
Glass cleaning effectively will remove dust and smears from the surface particularly mirrors and door 
glazing panels. 

Training benefits: 
Clear smear free glass. 
 

Cleaning toilet facilities: 

 
 
Cleaning toilet facilities in a manner that will leave the area clean and free from odours. 

Training benefits: 
Hygienic facilities for the benefit of users and reduced risk of cross contamination from one area to 
another. 
 

Cleaning washroom facilities: 

 
 
Cleaning washroom facilities will leave the area fresh and hygienically clean for all users following 
effective cleaning. 

Training benefits: 
Hygienic facilities for the benefit of users and reduced risk of cross contamination from one area to 
another. 
 
 
 
 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwix26Kg-fnWAhWCK1AKHc00CWEQjRwIBw&url=http://www.crescentindustrial.co.uk/products?type%3DScrubber-Dryer&psig=AOvVaw0iwNz9ws0EKC29cJHeZgO_&ust=1508408374832148
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwijuKPw-fnWAhVCY1AKHacMAi8QjRwIBw&url=http://www.n-trusted.com/our-services/window-cleaning&psig=AOvVaw0FTszDE1zOdgbgDITPxBET&ust=1508408546226822
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiT5eGS-vnWAhUQKFAKHYX_DVIQjRwIBw&url=https://directenquiries.com/information/Alder%20Hey%20Children's%20Hospital/365526/detail/4011-0020795/33/information.aspx&psig=AOvVaw3UAQNLDIF4QRKVNmGEFMrF&ust=1508408603692806
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj0487l-vnWAhVILFAKHXa_C38QjRwIBw&url=http://www.atlascleaning.co.uk/facilities-management/washroom-supplies-consumables/washroom-vending-machines/&psig=AOvVaw0QjGwBqpkArHlVJS_hiRdC&ust=1508408787101916
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Additional units 
  

These are skills that cleaning operatives will use frequently.  These skills can 
be selected on their own following the Mandatory units or combined with 

other skills.  
 

Spray cleaning hard floor surfaces: 

 
Spray cleaning hard floor surfaces is a means of interim maintenance of hard floor cleaning with the 
use of a high speed rotary floor machine with the aid of a maintainer cleaning agent. 

Training benefits: 
Enhances the appearance of floor surfaces in between main cleaning regimes. 
 

Buffing hard floors: 

 
This will give a uniform appearance to the floor surface after damp mopping has been carried out. 

Training benefits: 
An even and uniform appearance of the surface. 
 

Machine scrubbing and drying with a wet suction machine: 

 
This is an effective way of removing built up soiling from hard floor surfaces.  With the use of a 
rotary machine followed by the removal of water from the surface using the wet pick up machine. 

Training benefits: 
Clean floor surface with reduced risk of slips as floor surface is left dry on completion. 
 

Cylindrical brush machines: 

 
These are a popular choice in areas where the floor surface may be textured but may also be used 
on the soft surfaces and to remove ingrained dirt. 

Training benefits: 
Clean surface with an even appearance. 
 
 
 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIrcqe-_nWAhVKbVAKHZ7kAZUQjRwIBw&url=https://www.dollargeneral.com/spray-bottle-assorted-colors.html&psig=AOvVaw2rKuvXp2KiodPPWtcFLXJG&ust=1508408913463312
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiayoLk-_nWAhVJY1AKHfs8CuEQjRwIBw&url=http://www.chemiclean.co.uk/Numatic3.htm&psig=AOvVaw3dMdz6LwbW0rfjmTgVfLRn&ust=1508409060194000
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwidqIvA_PnWAhWCI1AKHUQABP8QjRwIBw&url=http://www.brandontoolhire.co.uk/en/wet-dry-vacuum-cleaners/3480-wet-pick-up-vacuum-75-litres.html&psig=AOvVaw3U_BhMILg4pvAIiLk_kbji&ust=1508409254005564
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi397Wm_fnWAhWPb1AKHfGyDIwQjRwIBw&url=https://www.hss.com/hire/c/cleaning-and-floorcare/floor-scrubbers&psig=AOvVaw0tz8dSD5LNmpIX8248Sj_i&ust=1508409460740306
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Stain removal: 

 
Stain removal is necessary to enhance the appearance of the surface and this skill will ensure the 
cleaning operative can identify the type of stain and surface. 

Training benefits: 
Reduced risk of further damage through wrong methods of choice of stain removal agent. 
 

Cleaning domestic refrigerators: 

 
Cleaning domestic refrigerators in the work place reduces old food being left creating odours. 

Training benefits: 
Clean facility for all users with reduced risk of contamination. 
 

Cleaning domestic microwaves: 

 
Cleaning domestic microwaves in the work place will ensure that the microwave is clean and 
pleasant to use. 

Training benefits: 
Reduces unpleasant odours and unsightly impacts food debris. 
 

Cleaning domestic toasters: 

 
Cleaning domestic toasters in the work place will reduce the effects of crumbs building up and 
causing a burning smell. 

Training benefits: 
Reduces unpleasant odours and potential fire alarm activity. 

 
Cleaning telephones: 

 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjl7Lfp_fnWAhWKKVAKHZshDcMQjRwIBw&url=http://cleanproindy.com/Martha-Stewart-Ultimate-Guide-to-Carpet-Stain-Removal.html&psig=AOvVaw0rGqKQfX8a7mAMBy3iXSzN&ust=1508409590604539
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiMw4vK_vnWAhXJaVAKHVVACwoQjRwIBw&url=http://www.currys.co.uk/gbuk/household-appliances/refrigeration/fridge-freezers/logik-lfc50s16-50-50-fridge-freezer-silver-10140575-pdt.html&psig=AOvVaw0bcv0BaQ-KlsBGx2s8w8au&ust=1508409810281108
https://www.walmart.com/ip/Hamilton-Beach-1-1-cu-ft-Microwave/42247784
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjvwpnu__nWAhVMa1AKHeCcA5kQjRwIBw&url=http://nymag.com/strategist/article/best-toaster-and-toaster-ovens-reviews.html&psig=AOvVaw2m-AHMFcDAlQTGx5WhRUYz&ust=1508410155792214
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj6w7Ggh_rWAhUCblAKHc7UB0IQjRwIBw&url=https://www.headsetsales.co.uk/shop/headset-enabled-telephones/bt-converse-2100-telephone-detail.html&psig=AOvVaw2Fmf0pHjNgOCOATWgxeplA&ust=1508412136647950


 

CWC360 Limited 
Training/Cleaning Manual 

P a g e  | 10 
Version 2 TCM001 19.06.2024 

Cleaning telephone will leave the item hygienically clean and fresh particularly in areas of multi 
users. 

Training benefits: 
Reduces risk of cross contamination between users. 
 

Multi bucket floor mopping: 

 
Multi bucket floor mopping can be used as an alternative to damp mopping and will leave the floor 
surface clean. 

Training benefits: 
Surface that has been cleaned and rinsed to remove any residue cleaning agent. 
  

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiM-c7gh_rWAhXCJFAKHTuOBxsQjRwIBw&url=http://www.supersteam.com.sg/products/cleaning-supplies/robusto-mop-bucket&psig=AOvVaw2zbFetTq0V8xYaBZAFK5EO&ust=1508412273810413
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Specialist units  
 

Specialist units are skills that operatives may be required to perform 
occasionally or as circumstances dictates.  These skills require rules of 

combination in order to ensure you have a foundation before moving on to 
more specialist units. 

 

Cleaning computers: 

 
Cleaning computers will ensure cleaning is carried out effectively and safely. 

Training benefits: 
Reduce risk of damage or loss of work through incorrect cleaning procedure. 
 

Cleaning lifts: 

 
Cleaning lifts will ensure the operative understand the importance of the procedure in how to clean 
the left effectively and safely. 

Training benefits: 
This will provide a safe cleaning procedure and protect the operative and others during the cleaning 
process leaving the lift surfaces clean and pleasant to use. 
 

Carpet skimming: 

 
Carpet skimming will ensure the operative can safely check and carry out remedial cleaning of the 
soft surface. 

Training benefits: 
Reduced risk of damage to the surface and an even appearance of the surface on completion. 
 

Carpet extraction cleaning: 

 
Carpet extraction cleaning will ensure the operative can safely carry out the cleaning of a soft 
surface without causing damage. 

Training benefits: 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjYoon5iPrWAhVOJFAKHeJWBwEQjRwIBw&url=https://www.gcflearnfree.org/computerbasics/what-is-a-computer/1/&psig=AOvVaw3V_Q6e7j5YyKKVRQg3IUk-&ust=1508412593817237
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi1kcSeifrWAhWEaFAKHTOgAb0QjRwIBw&url=http://www.burmarfabrications.co.uk/lifts4.php&psig=AOvVaw1X5Z2g2AN1TdeNG14FHw5B&ust=1508412667253628
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiJyYy3ivrWAhWPUlAKHX34DUAQjRwIBw&url=http://och.co.uk/floor_scrubbers/floor_scrubber_hfm1515_150rpm_tank_400mm_padlock_drive_board&psig=AOvVaw2wN8SH2UWHGWb5xGlR7i93&ust=1508412991091394
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwji3YO3i_rWAhWFh7QKHbG2Af4QjRwIBw&url=http://carpet.vidalondon.net/hot-water-extraction-carpet-cleaners/&psig=AOvVaw03_UpKjaA1C6WlGyLsYt89&ust=1508413069224155
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Reduced risk of damage to the surface and a uniform appearance on completion. 

Graffiti removal: 

 
Graffiti removal will ensure the graffiti is removed safely and effectively. 

Training benefits: 
Reduced risk to the operative through incorrect use of chemicals and reduced risk of damage to the 
surface. 
 

Chewing gum removal (hard surfaces): 

 
Chewing gum removal (hard surfaces) will ensure that chewing gum is removed in a safe and 
controlled manner. 

Training benefits: 
Reduced risk of incorrect product use and damage to the surface. 

Steam cleaning: 

 
Steam cleaning is the use of a steam machine for effective cleaning of walls and floors particularly 
tiled surfaces where they are accumulation of scum and fats. 

Training benefits: 
Reduced risk to the operative through incorrect use and damage to the surface will also leave the 
surface smear free. 

Pressuring washing: 

 
Pressure washing will ensure the operative can safely and effectively use a pressure washer. 

Training benefits: 
Reduced risk to the operative and others and reduced risk of damage to the surface. 
 

High level dusting & cleaning: 

 
High level dusting and cleaning will ensure the operative can carry out the skill in a safe and 
controlled manner. 

Training benefits: 
Reduced risk to the operative and others during the cleaning process leaving surfaces free from 
accumulated dust and debris on ledges and high surfaces. 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi7t973i_rWAhVEI1AKHYecBloQjRwIBw&url=http://www.tigerwashbr.com/graffiti-removal-through-pressure-washing/&psig=AOvVaw0VqgRYaluAaugTzjex4hiU&ust=1508413394267040
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjr0tOxjPrWAhVHKVAKHaM5D8YQjRwIBw&url=https://www.mobilepowerwashing.ie/chewing-gum-removal/&psig=AOvVaw1ZrHEV9jwbT1yGy4KFBmao&ust=1508413513285207
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiajvz1jPrWAhWRmbQKHWPcBEgQjRwIBw&url=http://www.privatecleaningoxfordshire.co.uk/steam-cleaning/&psig=AOvVaw3eJC20C_hx0nVI_JWuCATf&ust=1508413659803753
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjftvrbjfrWAhVBaFAKHVTAAWgQjRwIBw&url=http://pressurewasherpower.com/accessories/best-pressure-washer-spray-tips-and-nozzles/&psig=AOvVaw25j5khdYSc1qXHiHe0suk6&ust=1508413871190422
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiI56ugjvrWAhXDUlAKHVlNAewQjRwIBw&url=http://och.co.uk/high_level_dusting/dust_genie_telescopic_flick_duster_196cm_77_inches&psig=AOvVaw0oL0xvv74tvxvmqpiROynU&ust=1508413981464700

