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RISK ASSESSMENT
	Task:
	High level cleaning inc. windows 
	Date of Assessment:
	30.11.2009

	RAMS Reference: 
	RAMS016
	Assesor:
	H&S Advisor, Director

	Risk rating:
	2 LOW/UNLIKELY
	Date of last review:
	29.4.2026

	
	
	Version No:
	2


	HAZARD:
	PEOPLE AT RISK:
	RISKS PRIOR TO CONTROLS:
	CONTROL MEASURES:
	RISKS AFTER CONTROLS:

	Fall from height
	Employee
	4 HIGH/LIKELY
	Do not move around in platform bucket.  Ensure wearing hard hat & all PPE.  Ensure harness is attached at all times & do not climb on or over any guard rails.  Use the reach & wash system for windows as an alternative.  Have a spotter available. Only employees IPAF certified to operate MEWP.  Only PASMA certified to work at height.  
	2 LOW/UNLIKELY

	Slip or trip inside bucket area or floor area below
	Employee, public, client, contractor
	4 HIGH/LIKELY
	Ensure work area is coned off at all times task is in progress.  Reduce the amount of water splillage onto floor areas.  Ensure work area is clear of any obstacles or obstructions prior to commencement of task.  Be fully aware of working environment.  Only trained employees to complete task.
	2 LOW/UNLIKELY

	Use of ladders/stepladders if alternative is not available
	Employee
	4 HIGH/LIKELY
	Ensure ladders are footed at all times.  Use reach & wash system as alternative.  Refer to RAMS re: Ladders.  Only use if ladders have been ticketed and signed off.
	2 LOW/UNLIKELY

	Adverse weather
	Employee
	4 HIGH/LIKELY
	Never complete the task externally in high winds or electrical storms.  Taks must be rescheduled.  Never leave the basket of MEWP at height when not in use.
	2 LOW/UNLIKELY

	Injury from dropping of equipment from height
	Employee, public, client, contractor
	4 HIGH/LIKELY
	Area is to be coned off and access restricted.  Warning signs to be placed.  Minimal amount of equipment to be used. Use alternative method if available i.e. reach & wash system
	2 LOW/UNLIKELY

	Injury from movement of equipment
	Employee, public, client, contractor
	4 HIGH/LIKELY
	Ground conditions to be taken into account when siting any equipment.  Ensure that gound is level and that it is a firm surface.  Ensure there are no potholes or obstacles.  This will also have been looked at during quotation stage so relevant type of equipment will be used.
	2 LOW/UNLIKELY

	Injury from overhead obstructions
	Employee
	4 HIGH/LIKELY
	Visually check the overhead area prior to use of any equipment for any hazards.  Will also have been checked at quotation stage.  Ensure there are no obstructions or overhead cabels etc. that will cause any issue from the height of work including use of any equipment whilst in basket.  Ensure employee on ground at all times to provide a guide for any hazards.
	2 LOW/UNLIKELY

	Injury from equipment use by untrained employees
	Employee
	4 HIGH/LIKELY
	Only IPAF certified employees to operate MEWP equipment.  Only PASMA trained employees to work at height.
	2 LOW/UNLIKELY


METHOD STATEMENT
	Equipment required:
	PPE – hard hat, safety boots, hi vis, full harness, gloves; Bucket, belts, cleaning Solution, Window Sleeve, Window blade scrim, applicators and scrapers, equipment required for task


1. Put on personal protective equipment ensuring in full working order.
2. Only an IPAF certified employee to operate any MEWP.  Only PASMA certified employees to use all other working at height equipment.

3. Ensure that any harness or safety equipmnent is signed off as fit for use prior.
4. Ensure equipment is assembled properly and area in use is coned off prior to task commencement.  Check any equipment has relevant tags for use and in date.  All paperwork have been provided by supplier of equipment and is signed off and in date.
5. Do not proceed with task in high winds or electrical storms if working externally.  Wait until safe to do so or work will need to be rescheduled.
6. Complete visual checks of all equipment to ensure it is working correctly and all required safety measures are in place prior to use.
7. Carry out visual check of work area and remove any obstacles or obstructions.
8. Ensure that any equipment is placed on a level & firm ground where there are no potholes or other obstructions

9. Make sure you are fully aware of any emergency procedures with operator  prior to commencement
10. Do not stand in any areas other than those identified
11. Prepare cleaning solution into bucket.

12. Trained operative will work to specification with platform operator controlling platform from within the bucket. Clip harness to rail at all times.
13. Start at the top of the work area and work downwards.  Covering the whole area.  Only work to reach capability. 

14. Ensure all cleaning solution or excess water is removed from surface.
15. Clean equipment and check for safety.

16. Return equipment to store.
HSE Working at Height Guide: http://www.hse.gov.uk/pubns/indg401.pdf
RISK RATING

Risk ratings are calculated by considering the likelihood of an event occurring along with the severity of the potential impact should an accident occur. After considering existing control measures, values are assigned to the likelihood and severity of the impact from the charts below and these figures multiplied to establish the risk rating. 
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1 Negligible Rare
2 Low Unlikely
3 Medium possible
4 High Likely
5 Extreme | Almost Certain





Risk rating meanings 

LOW: The risk is highly unlikely to occur 

MEDIUM: There is an increased likelihood that the risk event will occur at some point 

HIGH: There is a probability that the risk event will occur at some point

EXTREME: There is an expectation that the risk event will occur
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